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	About us
Tamarind Centre is a Mental Health Charity providing support to the Black Minority Ethnic Community of Coventry in particular the African Caribbean and Asian Communities. We provide Outreach and Floating Support, Counselling, Group Activities and Advice and information.


	Role Description :

Volunteering is an excellent way to build up your experience. As a befriending volunteer you will be required to work with individuals who have experienced a mental health difficulty. This could mean providing long term support and friendship. Volunteers might be required to:
· Work one to one with a person, going shopping or doing a social activity
· Make home visits if appropriate
· Support individuals through personal issues
· Attend group work activities
· Attend appointments if appropriate
· Answer Phones at centre


	What we expect :
· Commitment of several hours per week, hours are flexible and negotiable
· Notice if unable to make commitment 

· Reliability, Punctuality, Honesty & courtesy, to be non-judgemental  & respectful
· Good communication skills, Listening & Speaking

· An interest in the mental health setting

· Confidentiality, respecting individuals privacy

· Understanding and empathy towards peoples different situation  including economic, cultural or educational

· Keep a record of work done (notes)

· Attend meetings & Training as required
· Follow all guidelines provided (health & safety)


	What you can expect :

· Relevant training, including Mental Health and any additional requirements

· Support from management & staff

· Regular supervision

· Guidelines

· Travel, Lunch and out of pocket expenses reimbursed


Befriending Volunteer 











